IC Memorandum 15-20

Commonwealth of Kentucky
Personnel Cabinet
Department of Employee Insurance

To: KEHP Insurance Coordinators (ICs) 2" Floor, State Office Building

501 High Street
Frankfort, Kentucky 40601
From: Department of Employee Insurance (DEI) Website kehp.ky.gov
Re: FSA Store Partnership
Date: July 10, 2015

WageWorks has teamed up with FSA Store to provide KEHP members with an even
easier way to use their WageWorks Healthcare FSA/HRA dollars. Here are some
highlights of this partnership:

Automatic Card Use Verification: When members use their WageWorks
Healthcare Card to buy products and services from FSAstore.com, card
transactions are automatically verified—no more submitting receipts.
Simplified Spending: There are more than 4,000 products on FSAstore.com
that are all eligible for Healthcare FSA/HRA reimbursement. KEHP members
can buy everything from glasses and contact lenses to diabetes care supplies.
Great Service: FSA Store provides great services including 24/7 customer
service, one-to-two-day order turnaround on orders, and free shipping on
orders more than $50. Plus, FSA Store will help members get reimbursed for
over-the-counter items by submitting prescription requests to their healthcare
provider on their behalf.

Helpful Information: FSA Store features a national provider database of
Healthcare FSA-eligible services and a Healthcare FSA Learning Center to
help members understand and get the most from their Healthcare FSA.

As of June 30, KEHP members are able to access FSAStore.com from
www.wageworks.com. WageWorks will begin promoting this new partnership to
participants between late July and early August.
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